Cooper Electria

Service Agreement

This agreement is a service only contract. It covers labor charges on minor emergency repairs. This is a recurring payment that
will be automatically deducted on or around the until cancelled. If monthly payment is declined a $15 fee will
be added, and service will be declined until account is paid in full. There is no contract until services are required. Once a service is
provided customer will be under contract for 18 months. Additional 12 months for each additional service call. All material fees are
due at time of service. New services and exclusions may be added at any time. All non Emergency calls will be scheduled. $5 per
month discount on active referrals. After 2 referrals additional discount becomes a $50 yearly gift card. There is no limit on referrals.

Included services

-Labor on all minor electrical repairs. -Ballast diagnostics and replacements

-Faulty gfi's -Broken switches or dimmers

-Bad outlets -Distribution breakers

-Non operating fixture and fan replacement. -Up to 2 hours of troubleshooting

-10% discount on remodel work (Labor only). -15% discount on remodel work after 2 years (Labor only)
-Recessed light repairs. -Circuit diagnostics

-90 Day labor warranty. -Manage inspections and permits when required

Out of scope

-Underground related issues

-knob & tube wiring

-Spas, Pools, Solar, Heating & Air, Generators
-Non-permitted work

-Wire pulling

-Drywall & paint repairs
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Optional $10 Preventative Maintenance program Available. This gives you an in home and main service panel checkup. This
service is scheduled by you and available once every other year at no additional cost. The maintenance program will keep your
home's electrical system running at peak performance and help to identify and avoid major issues. Checkups may also be
performed at time of service calls.
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